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Intended Use 
Thank you for choosing ARKRAY ARK Care™ Real-Time Diabetes Management System. It is 

intended for use in home and clinical settings via the Internet to assist people with diabetes and their 

healthcare professionals in uploading, storing, analyzing, and communicating about historical blood 

glucose test results and other biological statistics to support diabetes management.  

 

The ARK Care™ Diabetes Management System is intended to be used with the following ARKRAY 

Meters:  

·  GLUCOCARD® 01 Meter 

·  GLUCOCARD® Vital™ Meter 

·  GLUCOCARD® X-METER 

·  ReliOn® Confirm Meter 

 

Other meters are compatible with the management system. Please see your meter vendor for 

appropriate meter upload equipment. 
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Introduction 
Thank you for choosing ARK Care™ Real-Time Diabetes Management System. Please read this 

manual carefully before using the system. 

 

ARK Care™ is an Internet-Based Diabetes Management System that is designed to help people with 

diabetes manage their diabetes through data tracking and behavior modification. This system is 

HIPAA compliant and FDA approved. The intuitive, easy-to-use system offers people with diabetes, 

healthcare providers, and family the opportunity to manage and review blood glucose control among 

other health measurements. 

 

ARK Care™ allows individuals with diabetes and their care providers to collaborate together and 

significantly improve overall health through an all encompassing hub for personal data and tracking. 

The diabetes management system improves long-term control of diabetes by providing a vehicle to 

regularly transmit blood glucose readings directly from blood glucose meters to a secure database via 

the Internet. Once data is stored, patients, clinicians, and family members can access the tools to 

monitor blood glucose levels, view summaries and trends of this information and understand lab 

values and the effects that exercise, diet, and medications have on health. 

 

Before making any changes to your healthcare routine, consult your clinician first. 

 

If you have any questions about the ARK Care™ Diabetes Management System, call ARKRAY 

Customer Service at 855.646.3235 

 

 

Notes 

�

·  Information in boxes requires special attention. Please read this information carefully. 

Example: 

 

����

����

·  Use of the ARK Care™ System requires access to the Internet. 

·  ARK Care™ can be viewed on PCs and Macs but blood glucose meter reading uploads can 

only be performed on PCs. 

 

 

 

 

All patient data is protected and viewable only by the profile owner and team 

members designated by the profile owner. 



� � �� �

 
1. System Overview 
�

1.1 Features 
The main features of the ARK Care™ Diabetes Management System include: 

 

·  Simple, intuitive, icon-driven user interface 

·  Data tracking 

·  Messaging 

·  Blood glucose meter uploading and analyzing of readings 

·  Manual input and editing 

·  Report and graph printing 

·  Internet accessible 

·  FDA compliant 

·  HIPAA compliant 

·  Multi-meter upload 

 

�

�

1.2 System Compatibility 

 
OS Windows 
 

Vista (32 and 64 bit) 
Windows XP – XP Home Edition & XP Professional (32 bit) 
Windows 7 (32 and 64 bit) 

Hard Disk 40 MB disc space or more (recommend 100 MB disc space or more) 
Display 
Resolution 

1024 × 768 dots or more 

Other Necessary environment: USB port, Mouse and Internet 
*Internet and/or email setting is/are separately required. 

 

ARKRAY also has a CD-Based ARKRAY Diabetes Data Management Software™, which previously 

shipped with USB cable driver version 1.01 (Driver version is listed on the USB Cable Driver 

Installation CD). USB driver version 1.01 is not compatible with ARK Care™. Please see Appendix 

11.1 on page 35 if you are using the USB Driver version 1.01. 

 

 

�

�



� � �� �

�

2. Support and Customer Service 
�

2.1 Help Function 
 

The Help link is located at the bottom left corner under My Resources  and on the top, center icon 

menu. This tool provides written instructions for the ARK Care™ tools and functions. Follow step by 

step guidelines to learn more about navigating the system.  

 

2.2 Quick Tour 
 

The Quick Tour  is located in the upper, right corner of every page. This visual tool gives screen shots 

with written explanations of the most used functions and tools. Short instructions and guides are given 

for all applications. 

 
�

�

2.3 Live Online Support 

 

The Live Support  icon is located in the upper, right corner of each screen. Users can click the link to 

e-chat with support staff when the box reads Online . The real-time communication ability provides the 

opportunity for quick, detailed troubleshooting. A dialogue box will pop up allowing the user to type 

questions and communicate with support staff. Users may provide a telephone number and request to 

talk over the telephone once the e-chat is initiated. 

 

 

2.4 Customer Service 
 

Phone: 855.646.3235 

Fax: 952.646.3110  

Email: customerservice@arkrayusa.com 

Contact Customer Service to talk live with customer support staff for real-time trouble shooting, 

questions, or feedback. 

 

2.5 Privacy Concerns 
 

Phone: 877.646.3299 

We take each person’s privacy very seriously. ARK Care™ is committed to full compliance with the 

Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the Health Information 

Technology for Economic and Clinical Health Act (HITECH) requirements for data privacy and security. 

Refer to the Privacy Policy listed at the bottom of each page on the ARK Care™ website to better 

understand how your private health information is protected. Any questions regarding the privacy of 

your information can be addressed by calling the number listed above and on the Privacy Policy 

page. 
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3. Enrollment Process 
�

�

�

�

�

3.1 Enroll as a Patient 

 

To enroll as a patient from the ARK Care ™ homepage 

1. Enter www.arkcare.net in a new Internet browser. 

2. Click on Enroll Now.  

3. Fill in all open fields. 

4. Enter the patient group code provided and click Continue . 

5. Enter personal information in the open fields. 

6. Set target blood glucose range as determined by a physician and click Continue . 

a. Default remains at low of 70 mg/dL and high of 180 mg/dL. 

7. Review information and click Complete  to finish or Back  to edit. 

8. An email will be sent to the email address given with registration summary and information. 

 

�
�

�

 

Contact ARKRAY Order Services to receive an ARK Care TM group code  if you 

have not already received one from your healthcare provider. Call 952.646.3102 / 

800.566.8558 (option 4) or email orderservices@arkrayusa.com 
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3.2 Enroll as a Clinician or Family Member 

 

To enroll as a physician, endocrinologist, primary care provider, parent, diabetes educator, 

dietitian, pharmacist, family member, friend, or nu rse practitioner for the first time in response 

to an email invitation:  

1. When an email requesting participation in a Care Team is received, click the Accept 

Invitation and Join Team  link. 

2. In the new Internet browser, click the banner that says Signup as Care Team Member . 

3. Fill in the open fields and click Continue . 

4. Review the Terms and Conditions  and check the accept box. Click Continue . 

5. Enter personal information and click Continue . 

6. Review information and click Complete  to finish or Back  to edit. 

7. An email will be sent to the email address given with registration summary and information. 

 

4. Navigation Overview 
�

4.1 Functions 

�

�

1. Upper Icon Menu  links to the My Data functions, Messages , Charts , Print and Help .  
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2. Left panel menu  provides access to all functions, tools, and charts. Navigate through a profile 

and functions using normal computer practices. 

 

����
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5. Profile Setup 
�

�
�

My Information  on the left side panel is the page to begin setting up personal settings once logged 

into a profile. 

 

�

 

 

 

 

 Important:  

·  My Data provides logbooks and tracking functions 

·  My Information  provides account information and personal settings 

·  My Care Team  provides access to your Care Team information 

·  My Charts  provides charts and graphs of your saved data 

·  My Resources  provides help and education links  

�

Account information under My Information  tabs can only be changed when logged into 

the user’s profile. Invited Care Team members cannot change My Information  data in 

profiles they can view. 

For Care Team Members Viewing a Patient Profile:  To continue 

viewing the patient profile, use the upper icon menu to navigate. To 

change the view back to the Care Team member’s profile, use the left 

side bar options to navigate. 
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5.1 Account Information 

�

The Account  page allows review or changes to the password, email address, and security question 

set up during registration. Required information is marked with asterisks. 

 

If You Forget Your Password 

1. Go to www.arkcare.net and click Sign In . 

2. Underneath the username and password box, select the link,�Forgot Your Password?  

3. Fill in the empty fields for Username  and Date of Birth  and select Continue . 

4. Answer the security question with the answer you created during the enrollment process. 

5. Type in your new password and select Continue . 

6. Your new password will be confirmed and saved. You will need to go through the sign in 

process with the new username to log into your profile. 

 

If You Forget Your Password and Username  

1. Call customer service at 855.646.3235 and provide your name and contact information. 

2. You will receive your username over the telephone once your username is verified within one 

business day. 

3. Use this username to follow the instruction above, “If You Forget Your Password ” and reset 

your password. 

 

To Change Password 

1. Login to your ARK Care™ profile. 

2. Click on Accounts  under My Information  on the left side panel. 

3. Enter your current password in the labeled field. 

4. Type the new password in the labeled field and type again in the Confirm Password  field. 

5. Click Save. Your new password will be confirmed as saved. 

 

To Change Email Address 

1. Login to your ARK Care™ profile. 

2. Click on Accounts  under My Information  on the left side panel. 

3. Enter new email address in the Email Address  field. 

4. Click Save. Your new password will be confirmed as saved. 

 

To Change Security Question 

1. Login to your ARK Care™ profile. 

2. Click on Accounts  under My Information  on the left side panel. 

3. Choose a new question from the security question dropdown list. 

4. Type your new answer in the Answer Field . 

5. Click Save. 
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5.2 Personal Information 
 

The Personal page allows review or changes to personal information given during registration such 

as name, address, phone number, date of birth, and medical profile. Required information is marked 

with asterisks. 

 

Make Changes to Personal Information  

1. Login to the ARK Care™ profile to be adjusted. 

2. Click on Personal under My Information  on the left side panel. 

3. Enter new information into the relevant fields. 

4. To change date of birth, use the up and down arrows to move one day ahead and back, or 

click the dropdown arrow to use the built-in calendar.  

5. Click Save to submit changes. 

 

Make Changes to Your Medical Condition Profile Info rmation 

1. Click on Personal  under My Information  on the left side panel. 

2. Enter new information in the relevant field. 

3. Use the dropdown lists to make selections. 

4. Click Save to submit changes. 

Click Reset to default the Accounts page back to th e original information. 
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5.3 Device Information (Patients Only) 

 

The Device  page shows the meter type and serial number of all the meters associated with a profile. 

Blood glucose meters are registered automatically to the profile with the first time upload (see 7.1). 

The blood glucose meters are considered active unless the status is manually changed on the device 

page. 

 

 
 

 

 

 

 

Change a Device to Active or Inactive Status (Patie nt Only) 

1. Login to the ARK Care™ profile. 

2. Click on Device  under My Information  on the left side panel. 

3. Activate or deactivate blood glucose meters by clicking on the Active  checkbox next to each 

blood glucose meter. 

a. A checked box is active and an unchecked box is inactive. 

4. A checked Active  box is the default status.  
�

5.4 Notifications (All Users) 

 

On the Notifications  page, specify frequency of emails sent with new messages or changes from 

Important: 

·  Only patient profiles will have access to the Device  page. 

·  A blood glucose meter may only be active in one account at a time. 

Click Reset to default the Personal Information pag e back to the original information ��������
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other Care Teams  joined. Also specify what kinds of changes/updates to be notified about. The status 

of the most recent notification appears at the bottom of the page. 

 

Change Email Alert Frequency  

1. Login to the ARK Care™ profile. 

2. Select Notifications  under My Information  from the left side panel. 

3. Use the Frequency  dropdown list to specify how often you want to be alerted to new 

messages or changes. 

a. Care Team Members:  this affects notification status of information for all users for which 

you are a Care Team member. 

b. Patients:  this affects notification status for all personal changes and updates, as well as 

messages you receive from Care Team members. 

4. Use the checkboxes  in the Types of Changes  area to select the kind of notifications you 
want to receive. 

5. Click Save to submit changes. 

�

�

�

�

 
 

5.5 Settings (Patients Only) 
 

Settings  is the page where a user can specify the limits of a goal target range for blood glucose 

readings. Time periods during can be specified when regular readings will be taken. These time 

periods will be indicated in graphs and charts. 

 

To Set Blood Glucose Target Range  

1. Login to the ARK Care™ profile. 

2. Select Settings  under My Information  from the left side panel. 

3. Under Target Blood Glucose Range , type values for the lower and upper limits of the target 

blood glucose range in the Low  and High text boxes. 

4. Select Save. 

 

 

 

Click Reset to default the Notifications page back to the original information. 

Patients have the opportunity to set their blood glucose target range during the 

registration process. The default is low of 70 mg/dL and high of 180 mg/dL. 
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To Set Time Slots for Daily Logbook and Modal Day C hart  

1. Login to the ARK Care™ profile. 

2. Select Settings  under My Information  from the left side panel. 

3. In the Label text boxes, type a name that describes each time period during the day when 

regular readings will be taken (such as Morning, Midday, Evening). 

4. In the corresponding dropdown list, select the Ending Hour  for the time period. 

5. Up to eight timeslots for testing can be defined. 

6. Click Save to submit any changes. 

 

 

 

 
 

6. Care Team 
�

 

 

On the Care Team page, all patients can invite new members to join their Care Team and change the 

role or active status of existing members. Patients can view a list of members of their own Care Team 

and view other Care Teams  they are invited to join as well.  

�

6.1 Creating a Care Team (Patients Only) 

 

Inviting Care Team Members  

1. Click Invite Member  under Care Team from the left side panel. 

2. In the appropriate fields, enter the title, name, and role of the person to invite to join the Care 

Team, and then enter their email address.  

3. The text of a standard invitation is shown in the box below the email address; leave as is or 

edit as needed. 

4. When ready to send the invitation, click Submit . The invitation is sent automatically to the 

email address and the Care Team page will display, where the requested Care Team 

member’s name is listed as a member of the Care Team. 

Click Reset to default the Settings page back to th e original information. 
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a. The Status  field will show the member as Invited ; status will change to either 

Accepted or Declined  once the invited member responds to the email invitation. 

Resend the invitation from the Care Team page by clicking the Resend  button. 

5. Continue inviting people to join the Care Team as needed. 

 

 

 

Defining Care Team Members’ Status as a Patient 

1. Select Care Team from under My Care Team  on the left side panel. 

a. This step can be performed immediately after the email invitation is sent. 

2. Next to each member name, use the dropdown menu under Role to assign their designation. 

3. Define team members as one of the following: 

o Dietician 

o Diabetes Educator 

o Endocrinologist 

o Family Member 

o Friend 

o Nurse Practitioner 

o Pharmacist 

o Physician 

o Primary Care Provider 

o Parent 

 

6.2 Accessing a Care Team  

�

To Access Profiles as a Team Member 

1. Login to ARK Care™ with username and password. 

2. The Alerts  page displays a list of profiles available to access. 

3. Click on the name of the profile to view. 

4. The next screen will be the Alerts  page of the profile selected. 

5. Navigate through the patient’s profile using the upper icon menu. 

6. Click Care Team on the left side panel to return to your list of Care Teams. 
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To Change the Role of a Care Team Member (Patients Only)  

1. Click Care Team under My Care Team from the left side panel. 

2. Under the Care Team member selected, use the Role drop down menu to change the role of 

the member. 

3. The role change is automatically submitted. 

 

To Change the Status of a Care Team Member (Patient s Only) 

1. Click Care Team under My Care Team  from the left side panel. 

2. Under the Care Team member selected, uncheck the active box. 

3. The member status is automatically changed to inactive. 

 

7. Blood Glucose Meter Upload  

�

7.1 USB Cable Driver Download 

 

 

 

 

 

 

 

 

 

Before uploading blood glucose meter data for the f irst time, follow these steps to download 

the USB cable driver. 

1. Select Upload  under My Data on the left side panel or from the upper icon menu. 

2. The screen shown below will appear the first time a computer is used with ARK Care™, 

indicating that computer needs the USB cable driver to be downloaded. 

3. To download the driver, follow the instructions on the screen page.  

o Right click the shaded bar at the top of the page that says, This site might require 

the following Active X control: My Care Team Contro l. 

o Select Install Active X Control  from the drop down menu. 

o A Windows box will prompt to save the driver file. Select Save. 

o A Windows box will prompt to run or download the file. Select Run or Download . 

�  Depending on the computer system, the wording may vary. Please continue to 

select save, download, install, or run  when prompted. 

o In some computer systems, during the installation process, a second Active X 

Control  bar will pop up at the top of the screen. Right click this bar and select Install 

Important:  

·  USB Cable Driver  must be downloaded from Windows in order for a blood glucose 

meter to be successfully uploaded. This must be done only once to each new 

computer used with ARK Care. 

·  If using Mozilla Firefox , ensure that the IE Tabs plug-in  is installed for Firefox and 

that the www.arkcare.net website is added to the IE Tabs required list. 

Important:  Use the upper icon menu to continue navigating in the patient profile 

when signed in as a Care Team member. Use the left side bar options to navigate 

back to the Alerts  page of the Care Team member’s profile. 
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or Run Active X Control . Continue to select download, install or run  until the USB 

cable driver has been installed. 

The normal upload page will appear and blood glucose meter data may be uploaded when the 

driver has been successfully downloaded. 

 

 

 

 

 

 

 

 

�

7.2 Blood  Glucose Meter Upload  

 

 

 

 

 

 

 

 

 

 

 

To Upload Blood Glucose Meter Data (Patients, Prima ry Care Providers, and Parents Only) 

1. Click Upload  under My Data from the left side panel or the upper icon menu. 

2. Select the type of blood glucose meter from the Meter Type  dropdown list. 

Important:  If the Active X control bar (shaded bar under the URL) does not pop up, 

select the link ARK Care Meter Installation  from the text on the screen. This will 

download the driver locally but the above method is preferred. 

�

Important: 

·  GLUCOCARD® blood glucose meters and the ReliOn® Confirm blood glucose meter must 

have the date and time stamp set before blood glucose readings are measured. If the date 

and time have not been set, the blood glucose readings will not appear at the correct date 

and time when uploaded to ARK Care™. Follow the meter manufacturer’s instructions for 

setting the blood glucose meter time and date in the memory. 

·  Blood glucose readings taken while the buttons or arrows are pressed may be flagged as 

control solution tests. These blood glucose readings will not appear when uploaded to ARK 

Care. 
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a. A picture of the blood glucose meter appears on the right side of the page with simple 

instructions for meter connection to a PC before beginning to upload data. Additional 

instructions can be accessed by clicking More Information  beneath the picture. 

3. Connect the USB port end of the cable to the primary communication port (USB port) on the 

computer. The communication port will match the shape of the USB cable end and insert 

snugly into the computer port. 

4. Connect the meter end of the cable into the download port of the meter. The cable end looks 

like a pin and should be inserted into the matching hole in the meter. The meter should turn 

on. 

5. Select Auto  under the COM drop down menu. If the Communication port being used by the 

USB cable is known, select this number from the COM menu. 

6. Click Upload  to automatically transfer the blood glucose readings to the web site. 

 

�

�

�

�

 

 

 

 

 

 

 

If you experience difficulty in downloading the ARK Care™ driver from the Internet, please contact 

customer service via the Live Support  link or by calling 855.646.3235 for real-time help.  

�

8. My Alerts  
 
 

�

The Alerts page is the default homepage for all users. This is the first page viewed once signed into a 

profile either as a patient or Care Team member. �

 

Important: 

·  If you experience COM port problems or an unsuccessful upload, follow the 

procedure in Appendix 11.2 to select the COM port to match the USB port the 

cable is plugged into. 

·  Do not upload with broken cables or damaged blood glucose meters. The data 

transferred with broken or damaged cables and meters might cause your 

healthcare team to change your treatment plan resulting in a negative impact on 

your diabetes treatment decisions.�
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8.1 Alerts Page for Patients Only  

 

The Alerts  page, located in the left side panel under My Data, lets patients quickly view information 

about blood glucose readings and receive feedback and reminders about important appointments. 

 

8.2  Alerts Page for All Care Team Members  

 

The Alerts  page for Care Team members shows a list of profiles they can view (Care Teams  they 

joined). Sort the information by the member's first name, last name, and date of birth (or any 

combination of the 3). Sorting can also be done by New Data or No New Data using the dropdown 

menu. The Alerts  link from the left panel menu will always return to the Alerts  page of the profile that 

is signed into, even if viewing a patient’s profile. 

 

NOTE: The recommended technique to quickly and reliably identify a patient/care team member 

record set is to search on date of birth and last name, and if duplicates show up, discriminate based 

on a good match of first name, and then other data found in the actual record. If two or more records 

are still indistinguishable according to the data the searcher has, then more information must be 

obtained from the patient or caregiver. 

  
9. My Data 
  

 
 
 

 

 

 

 

 

 

Use the following icons to change page views and wr ite comments on entries and data:  

·  Click   at the right of the data selection to comment 

o Type in the comment and click Add  to submit or Cancel  to delete 

·  Click  to hide selected entry details 

·  Click  to display selected entry details 

·  Click  to display comment details for the selected entry 

·  Click  to hide comment details view 

·  Click  to display comments below each entry 
·  Click  to edit or change details in an individual, existing entry�

·  Click  to delete an individual, existing entry�
�

9.1 Blood Glucose Logbook  

�

The Blood Glucose Logbook  displays blood glucose readings that are organized and displayed by 

the date and time of day at which they were taken. The logbook summarizes the number of readings 

taken over the five pre-labeled time periods on a particular day. A total of eight time periods are 

·  Comment on and view entries in all the different functions and tools found under My 

Data. 

·  All users can comment and change the view of each page. 

·  Only patients, parents, or primary care providers can upload meters, change, add, 

and edit entries in My Data.  

·  All pages can be printed by selecting  in the upper icon menu. 
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available for use. (Settings  Section 5.5 for pre-labeled periods).  

 

 

 

 

 

 

 

Viewing the Blood Glucose Log Summary 

1. Select Logbook  under My Data from the left side panel or the upper icon menu. Then 

select Log Summary . 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

a. Underlined values indicate multiple readings for the time period. Placing the mouse 

over a value will display all values for that time period. 

 

 
 

·  Readings that appear in blue with a negative sign indicate hypoglycemic events.  

·  Normal readings (as indicated by the target blood glucose range) appear in green. 

·  Readings in red with a plus sign indicate hyperglycemic events. 
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Viewing the Blood Glucose Log Detail  

1. Select Logbook under My Data from the left side panel or the upper icon menu. Then select 

Log Detail . 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and click individual numbers to view single entries. 

 

 
 

Manually Enter a Blood Glucose Reading 

1. Add a new reading entry by clicking  from the right side of the Log Detail  page. 

2. Enter the date of the reading by toggling the arrows or keying in the numbers. 

3. Enter the reading with the arrows or keying the number. 

4. Click Add  to submit or Cancel  to delete the new entry. 

 

 

 

 

 

 

 

Must Read for Manual Blood Glucose Entry 

·  Blood glucose readings that are manually entered must be accurate, real blood 

readings from the profile user. False or inaccurate data entries will skew logbooks and 

charts and can negatively affect treatment plan decisions by your health care team. 

·  Manually entered blood glucose readings are the only blood glucose entries that may be 

deleted. Readings uploaded from a blood glucose meter cannot be deleted or edited. 
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Viewing Blood Glucose Data Upload Summary 

1. Select Logbook  under My Data from the left side panel or the upper icon menu. Then select 

Data Upload Summary . 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

 

 
 

Viewing Blood Glucose Data in Different Formats 

You can view your blood glucose data in different formats by clicking the icons at the top of your 

logbook: 

 

 

Click to review Laboratory Values  acquired from entered blood work over 
the last 12 months. The results include A1C, cholesterol, HDL, LDL, 
triglyceride, and body mass index (BMI) values. 

 

 

 

Click and choose Readings Detail  to display a line chart of the blood 
glucose readings for the date range specified. The dates of the readings 
appear in chronological order from left to right below the chart. 

 

 

Click Average Readings  to display two bar charts showing average blood 
glucose readings for the date range specified. The chart on the left side 
shows the averages by Day of the Week. The chart on the right side shows 
the averages by Time of Day. The charts also indicate the standard 
deviation for each average. 

 

 

 

Click Percent Readings  to display a pie chart showing the percentage of 
time blood glucose readings were within the target range, above the range, 
and below the range, for the dates you specified. 

 

 

 

Click Percent Readings by Time  to display a group of pie charts showing 
the percentage of time blood glucose readings were within the target 
range, above the range, and below the range, for each time period within 
the dates specified. 
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Click Total View  to view an integrated chart of all data, including blood 
glucose readings, medications, insulin doses, and carbohydrates, over a 
selected date range. 

 
Click the printer icon to bring up a printer-friendly version of the page you 
are currently viewing. 

 
Click to return to the Blood Glucose Logbook  page. 

�

9.2 Daily Report  

 

View an expanded table of blood glucose readings, meal logs, exercise logs, and comments. This 

page can be printed to show daily entries and diabetes management information. 

1. Select Daily Report under My Data from the left side panel or from the upper icon. 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Comments for data entries are included beneath each entry. 

5. Placing the mouse over a value will display additional information about the entry. 

6. This page is best printed in landscape orientation. 

 

 

�
 

9.3 Meter Upload  

�

Please refer to section seven of this manual for Blood Glucose Meter Upload  information or the 

Quick Start Guide  that was delivered with the USB cable. 

 

9.4   Medications Logbook  

 

The Medications Logbook  is where basic dosage information for prescription medications and any 

over-the-counter medicines or supplements are entered. 
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Viewing the Medications Page 

1. Select Medications  under My Data from the left side panel or the upper icon menu. 

2. Choose the viewing period by selecting the date range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and select individual medications to view details. 

5. Also view the medication information on the Total View  page. 

 

Add a Medication Entry 

1. Select Medications under My Data from the left side panel or the upper icon menu. 

2. Select    and enter medication details. 
3. Use the dropdown lists, toggle the arrows, or type in information for the different fields. 

4. Click Add to submit the entry or Cancel  to delete. 

5. Repeat this procedure for as many medications or supplements as needed. 

 

Hint:  Use the Insulin Log  to track individual insulin doses as taken. The Medication Logbook  is for 

oral diabetes medications, other health medications, and supplements. 

 

 

 

9.5 Laboratory Test Results Logbook  

 

On the Laboratory Results  page review values acquired from blood work and add new data. The 

values displayed include hemoglobin A1C (HbA1C), cholesterol, high density lipoprotein (HDL), low 

density lipoprotein (LDL), triglyceride, and weight. 

 

Viewing the Lab Test Results Page 

1. Select Lab Results  under My Data from the left side panel or the upper icon menu. 

2. View results from the previous twelve months by default. 

3. View all individual monthly results by placing the cursor over the value of the month. 

4. Underlined values have multiple values. 

 

Entering New Laboratory Test Data 

1. Select Lab Results  under My Data from the left side panel or the upper icon menu. 

2. Click Enter Lab Results . 

3. Type the date of the lab work in the Date of Test  field or click the calendar tool. 

4. Type the names of tests not listed in the Lab Name  fields at the bottom of the page. 

5. Type the values of each test in the Lab Value  field. 

6. Body mass index (BMI) will automatically calculate and display. 
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7. Click Submit  to save changes, Reset  to start over, and Cancel  to delete. 

8. Select Confirm  to apply data, Go Back  to edit, or Delete  to cancel. 

 

 

 

 

 
 

 
 

9.6  Exercise Logbook  

 

Exercise Logbook  is where daily exercise can be tracked by logging the date, the type of activity, 

duration, and comments. 

 

Remember:  If you feel chest pain, severe shortness of breath, or unusual fatigue, stop exercising 
and call your doctor or 911 immediately. 

 

Viewing the Exercise Page 

1. Select Exercise  under My Data from the left side panel or the upper icon menu. 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and select individual exercise entries to view details. 

5. Within the log, click the title of the Date column to display entries in ascending or descending 

order. 

Entering New Exercise Entries 

1. Select Exercise  under My Data from the left side panel or the upper icon menu. 

2. Click  to enter new exercise entries. 

BMI will automatically calculate only if height is entered into My Personal  page 

and weight is entered into Lab Results  page. Please see Section 5.2. 
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3. Use the dropdown lists, toggle the arrows, or type in requested information. 

4. Click Add to submit the entry or Cancel  to delete. 

 

�

 

9.7 Vital Signs Logbook  

 

Enter and view Vital Signs: blood pressure, weight, BMI, pulse rate, respiratory rate. A comment box 

is available to document the time, place, situation, or details. Predetermined or customizable date 

periods are available for viewing. 

 

 

 

 

 

Viewing Vital Signs 

1. Select Vital Signs under My Data from the left side panel or the upper icon menu. 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and select individual vital signs to view details. 

5. Each entry is associated with a day to allow for easy viewing and progress tracking. 

6. Within the log, you can click the title of the Date column to display entries in ascending or 

descending order. 

 

BMI measurement will only be calculated if height is recorded on the Personal 

page (Section 5.2) and weight in Vital Signs  (This could be a different 

measurement from the BMI generated from the weight in Lab Data  Section 9.5). 



� � ��� �

Entering New Vital Signs 

1. Select Vital Signs  under My Data from the left side panel or the upper icon menu. 

2. Click  to enter new vital signs. 
3. Use the dropdown lists, toggle the arrows, or type in requested information. 

4. Click Add  to submit the entry or Cancel  to delete. 

 

�

 

 

9.8 Meal Logbook  

 

Meal Logbook  is where information about meals is entered and viewed, including carbohydrates, 

protein, fat, fiber, calories consumed, and the date and time. 

 

Viewing the Meals Log  

1. Click Meals  under My Data from the left side panel or the upper icon menu. 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and select individual entries to view details. 

5. Each entry is associated with a day, time, and meal to allow for easy viewing and progress 

tracking. 

6. Within the log, you can click the title of the Date column to display entries in ascending or 

descending order. 
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Entering a New Meal 

1. Click Meals  under My Data from the left side panel or the upper icon menu. 

2. Click   to add an entry. 
3. Use the dropdown lists, toggle the arrows, or type in information for the details. 

4. Click Add  to submit the entry or Cancel  to delete. 

 

 

 

Saving a Specific Meal 

1. Select Meals  under My Data from the left side panel or the upper icon menu. 

2. Click   or select an entry already submitted. 
3. Enter meal information in the open fields. 

4. In the Save Meal by Name  box at the bottom of the detail box, enter a name to save. 

5. Select Save Meal and the specific meal and details will be saved and listed in the Saved 

Meals  drop down menu. 

 

Enter a Saved Meal with a Different Date 

1. Select Meals under My Data from the left side panel or the upper icon menu. 

2. Click   to add the entry. 
3. Under Meal Name, select the saved meal from the dropdown box. 

4. The details will repopulate. 

5. Change the date with the arrows or by double clicking the text to type in the box. 

6. Select Add  to submit or Cancel  to delete. 

 

To Enter Nutrition Details for a Meal  

1. The number of grams of carbohydrates, protein, fat, or fiber in the meal, can be typed into the 

appropriate fields if known. 

2. To look up this information, find details by clicking on one of the food list links at the bottom of 

the panel. 

·  USDA Food Database Lookup Link  

·  Calorie King Food Search Box 
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3. Input the food item in the search engine. Return to the meal log to type in the information. 

4. Click Add to enter the meal in the Meal Log , or Cancel  to close the Details  panel.�

 

9.9  Insulin Logbook  

 

Insulin Logbook  is the page to enter and review information about insulin use by the date and time 

each dose is taken. 

 

Viewing the Insulin Log  

1. Select Insulin  under My Data from the left side panel or the upper icon menu. 

2. Choose the viewing period by selecting the range from the dropdown menu. 

3. Choose the viewing end date with the calendar tool or the arrows. 

4. Highlight and select individual entries to view details. 

5. Each entry is associated with a day to allow for easy viewing and progress tracking. 

6. Within the log, click the title of the Date column to display entries in ascending or descending 

order. 

 

Entering a New Entry 

1. Select Insulin  under My Data from the left side panel or the upper icon menu. 

2. Click   to add an entry. 
3. Use the dropdown lists, toggle the arrows, or type in information for the details. 

4. Click Add  to enter the information in the Insulin Log  or Cancel  to close the Details  panel. 

 

 

 

9.10  Messages List  

 

ARK Care’s secure internal messaging system  allows for privately exchanged information, questions, 

and concerns with other members of the Care Team. Notifications of messages are on the Alerts 

page. Please see Notifications  to adjust the settings and frequency of message notices. 
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Viewing Messages  

1. Select Messages  under My Data from the left side panel, the upper icon menu or from the 

notifications on the Alerts  page. 

2. View all messages sent and received together under the All Messages  tab. 

3. View only messages received under the Messages Received  tab. 

4. View only messages sent under the Messages Sent  tab. 

5. Messages sent or received in the last seven days appear automatically in the table at the 

bottom of each tab. 

 

 

Search for messages from a different time period  

1. Click Messages  under My Data on the left side panel, the upper icon menu, or message 

notifications on the Alerts  page. 

2. Go to the All Messages  tab. 

3. Select the date range to search from the Period  dropdown box. 

4. Select the end date of the search by toggling the End arrows or by using the calendar tool. 
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Sending a message to a Care Team member 

1. Select Messages  under My Data on the left side panel or upper icon menu. 

2. In any of the three message tabs, click  to compose a message. 

3. Select the intended recipient’s name from the To:  dropdown list. 

4. Enter a topic for your message in the Subject:  box. 

5. Type your message in the message box. 

6. Click Send to deliver the message, Reset  to clear the fields, or Cancel  to delete the 

message. 

 

 

 

 

 

10. My Charts 
�

 

�

Entered and uploaded data is charted and displayed in various graphs under My Charts . View or print 

various reports to review and compare your blood glucose readings and other health information 

during specific time periods. Among the formats are reports showing your readings by day of the 

week, time of the day, and the percentage inside or outside your target range. 

All charts except Total View can be printed by sele cting  from the upper icon menu 

 

 

 

 

 

 

Important: Compare Function  

The Detail Readings, Average Readings, Percent Readings , Percent Readings by Time, Modal 

Day and Vitals  charts provide the Compare Function . The function defaults to off/unchecked. By 

checking the Compare box next to the date range of a graph, the current chart will compare against 

another chart from the previous period of time. 

 

To Compare Detail Charts from Different Date Ranges  

·  Hypoglycemic events appear under the blue line 

·  Hyperglycemic events appear above the red line 

·  Readings in target range appear green 
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1. Within the chart to view, select the data range and end date of the first grouping of data you 

wish to view. 

2. Click the Compare  box next to the calendar tool icon. 

3. Two graphs will appear, the upper graph displaying the most recent data and the lower graph 

displaying older data. 

4. The two graphs contain data from two periods of equal length, starting with data from the end 

date indicated. 

Example: To see charts for an entire year, you would select a Period of six months, select the End 

Date for the current date, and select Compare . 

�

10.1 Detail Readings Chart 

�

Viewing the Detail Readings Chart 

1. Click Details  under Charts  from the left side panel or select  from the upper icon menu 

and select the Readings Detail  tab. 

2. The line chart shows actual blood glucose readings compared to the target range. 

3. The dates of the readings appear in chronological order from left to right below the chart. 

 

 

 

To Select the Date Range of Detail Readings Chart 

1. Click Details  under Charts  from the left side panel or select  from the upper icon menu 

and select the Readings Detail  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 

�

10.2  Average Readings Chart 

�

The Average Readings  chart shows the average blood glucose readings from the designated period 

of time. 

 

Viewing the Average Readings Bar Chart 
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1. Click Average  under Charts from the left side panel or select   from the upper icon 

menu and select the Average Readings  tab. 

2. Displays the average blood glucose readings over a specific range of dates. 

3. The chart on the left shows averages by Day of the Week . 

4. The chart on the right shows averages by Time of Day . 

5. The charts also indicate the standard deviation for each average. 

 

�
 

To Select the Date Range of Average Readings Chart 

1. Click Average  under Charts  from the left side panel or select  from the upper icon menu 

and select the Average Readings  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 

�

10.3  Percent Readings Pie Chart 
 

The Percent Readings Pie Chart  shows you the percentage of blood glucose readings within your 

target range, above the range, and below the range, for the dates you specify. 

 

Viewing the Percent Readings Pie Chart 

1. Click Percent  under Charts  from the left side panel or select  from the upper icon menu 

and select the Percent Readings  tab. 

2. The graph displays the percentage of readings above, below, and within the recommended 

range. 
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To Select the Date Range of Percent Readings Pie Ch art 

1. Click Percent  under Charts  from the left side panel or select  from the upper icon menu 

and select the Percent Readings  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 

 

10.4 Percent Readings By Time Chart 

�

Percent Readings  by Time  is a collection of pie charts that show the percentage of time that blood 

glucose readings were within the target range, above the range, and below the range, for each 

timeslot. 

 

Viewing the Percent Readings by Time Pie Chart 

1. Select By time  under Charts  from the left side panel or select  from the upper icon 

menu and select the Percent by Time Readings  tab. 

2. The graphs display the percentage of readings above, below, and within the recommended 

range for the different timeslots recorded in Settings . 

 

 
 

 

To Select the Date Range of Percent Readings by Tim e Pie Chart 
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1. Click By Time  under Charts  from the left side panel or select  from the upper icon menu 

and select the Percent by Time  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 

 

10.5  Total View Chart 

�

The Total View  chart is an interactive line chart that shows all blood glucose readings in relation to 

the target range during a selected time period, as well as all medications, insulin doses, and 

carbohydrates used during the same period. 

 

Viewing the Total View Chart 

1. Click Total View  under Charts  from the left side panel or select   from the upper icon 

menu. 

2. The graph displays a comparison of data from blood glucose readings, medications, insulin, 

and carbohydrate intake. 

3. To select a time period to view, use the Select Readings Period  dropdown list in the title bar. 

4. Use the Zoom  options to look at a shorter period within the date range or to restore the chart 

to show the full period. 

5. The expanded pane beneath the line chart provides a range selector tool that you can use to 

zoom in further on a specific interval within the chosen date range. 

6. Click in the pane to activate the sizing handles, and drag them left or right to view the interval 

you are interested in. 

7. By moving the mouse cursor over a point in the chart, you can see detailed information about 

the reading taken at a specific time. 

8. The medications list at the right side of the chart displays all the medications you entered on 

the Medications  page. 

9. Each medication is labeled with a letter. Click on a medication and its corresponding letter 

appears in the Total View  chart to indicate when you began taking the medicine. 

10. Chart Options  let you select additional information to display in the Total View  chart: 

11. Select Medications  to display a Gantt chart showing when you took each medication. Lines in 

the chart correspond to the medications listed in the Medications table. 

12. Select Insulin  to display a bar chart showing each dose of insulin you entered in the Insulin  

Log  during the selected date range. 

13. Select Carbohydrates  to display a bar chart showing all carbohydrates you entered in the 

Meal Log  during the selected date range. 
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�

10.6  Vitals Chart 

The Vitals Chart  displays weight, blood pressure and pulse according to time. 

 

Viewing the Vitals Chart 

1. Select Vitals  under Charts  from the left side panel or select  from the upper icon menu 

and select the Vitals  tab. 

2. The graphs display weight, blood pressure, and pulse based on time and date. 

 

 

To Select the Date Range of Data Shown 

1. Select Vitals  under Charts  from the left side panel or select  from the upper icon menu 

and select the Vitals  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 

 

10.7 Modal Day 
The Modal Day Chart displays blood glucose readings in cluster format based on time periods. 
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Viewing Modal Day 

1. Select Modal Day  under Charts  from the left side panel or select  from the upper icon 

menu and select the Modal Day  tab. 

2. The graphs display all the blood glucose readings within the appropriate time period for the 

date range indicated. 

 

 
 

To Select the Date Range of Data Shown 

1. Select Modal Day  under Charts  from the left side panel or select  from the upper icon 

menu and select the Modal Day  tab. 

2. Select the data range period from the Period dropdown list. 

3. Select the end date of data shown by toggling the End arrows or by using the calendar tool. 
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11 Appendix 
�

 

Extra procedures for trouble shooting blood glucose meter upload. 

 

11.1  Updating USB Cable Drivers from Version 1.01 to 2. 02 (Windows 7 Compatible) 
�

ARKRAY also has a CD-Based ARKRAY Diabetes Data Management Software™, which previously 

shipped with USB Cable driver version 1.01 (Driver version is listed on the USB Driver Installation 

CD). USB driver version 1.01 is not compatible with ARK Care™. You must update the USB drivers to 

version 2.02 or greater in order to use ARK Care™ successfully.�

Procedure ��������������������������������������������������� �������������������� �

1. Navigate to www.arkcare.net/usbcable_v202.zip. 

2. Download the version 2.02  drivers to your PC. 

3. Navigate to the location the version 2.02 drivers were downloaded and saved. 

4. Choose to Extract All Files  to the PC. 

5. Once the files are extracted, double-click the USBCableInstaller.exe  file to update the drivers. 

6. The existing 1.01 drivers will be removed from the PC. Reboot the PC when required. 

7. Upon installation of driver version 2.02, ARK Care™ can be used. 

 
11.2  Choosing the COM Port during Meter Upload Process 

 
If the software cannot recognize the COM port during a meter upload, ensure that the COM port is set 

to 3 for the cable. Follow this procedure as a trouble shooting option during meter upload difficulties. 

 

1. Make sure the cable is plugged into a USB port . Right-click on My Computer  and choose 

Manage.  

2. Click Device Manager . Click the + sign next to Ports. USB Cable Device should say COM3. If it 

says something else, set it to COM3 as follows: 

3. Right-click the USB Cable Device  and choose Properties . 

4. Click the Port Settings  tab and click the Advanced  button. 

5. Change the COM Port in the drop down menu to COM3. 

6. Click OK twice to accept the change. 

7. In Device Manager, right-click Ports (COM and LPT)  and choose Scan for Hardware Changes . 

USB Cable Device should show up as COM3. 

8. Proceed with the meter upload process as instructed in Section 7.2. 

9. If uploading is still unsuccessful with COM3, set the COM port to another available number in 

Port Settings drop down menu (Step 5) and follow steps 3-8 with the COM port that was 

selected. 
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MyCareTeam Inc. 

 

Warning: This guide and the ARK Care
™ 
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